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eb based tosls nna successhudly used for various Tachnoioyy amd Manape-

ment courses. [t has hots ﬂf‘pﬂ tial in social sciences, espocially in
behavsoural sciences, The princple of teaching behaviour sciences is prepanng the
stdents to understand the social and tahaviaural aspects of ndividuals. It also
equips them with some toals and techniques Lo aderstand the behaviour and also
develop some interventions to after the behawiour.

Now there are numerous free
softwares available on the net (Man-
hatan Virmual Classroom), wlhich cun
be used for teaching. There are also
free services provided by web service
providers such as Yahoo lor such pur-
poses. One such expericnce is using
Yahoo for a course on Buyer
Behaviour. [t is a course for the Mis-
ters programme in Management. The
web platforms such as Yahoo group
provide all services in a single page.
It also helps the teacher 1o address
the heterogeneous students. This can
either be used for 1otal off campus
course or for the on campus course.
In case of on campus courses il acin-
ally substantiate the classroom teach-
ing. In the present context it actually
addresses the needs of stedents wha
attend the clnsses a8 well as the stu-
dents who were not regular 1o the
clnsses, It doubles the productivity of
the teacher. For example, if a teacher
is engaged in teaching for 30 hours
the actual teaching happens for about
70 hours, The teaching in peneral is
nol just the lecture alone. The teach-
ng includes lectures, tulorials, inter-
aclions, esls, assignments, exams,
case studies and 0 on. In case of the
use of webtools the all the above hap-
pens double the normal time, In addi-
tion it also allows the leachers and
students 1o share the resources. Here
in this paper author shares his experi-
ence of realizing the above, using vari-
ous features of Yahoo. Each of the
feitures ik explained indeiail with their
applications.

Using web tools for teaching

There are various studies, which
addresses various issues of using web
tools for teaching. Shannon and
Dioube (2004) reponted teaching stafTs
are valuing higher of and have fulure
mtention 1o use than their current use
of the Inlemet to support teaching.
The study further emphasized that in
spite of improved leaming and teach-
kg ot omes and cost savings, many
academics are reluctant Lo adopt web-
supported teaching.

Madhavan (2004) article on
Muonaging Storage on Learning
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Management System reported, Wail-
ing for the next advance in storge
technology 15 mob enough—siorage
management strulegies that involve
the use of reusable contenl objects
can help,

Sun Mews (2004 reported. Edu-
caloes say online offerings and use by
students havie jumped nationwide in
recent yeéars as many seek o conve-
nient wiy o fiteducational pdvance
ment into their busy schedules This
infers thot web based lools are very
much suiable for the part time and
o the job students.

There are initiatives o offer
MBA online in varous pans of the
world, Universitas 21 Global, a con-
soptium of 16 universities, including
the University of Glasgow. has
partnered with Irish company Al
Publications Lid (electricnews, July
20044},

Chris O'Hagan (1999,

message thread, This is used as a fo-
rum (o discuss on the subject among
the students and faculty, Tt was also
used s a tool for communication, The
pnnouncements an the assignments,
the gueries arise in the class room
teaching, project notifications, class
detuils, and =0 on are communicated
through this. It was proved to be an
excellent ool for communicstion
among students, Only the members
of the groups who are regisiered will
pet nn access to the site. It also has
an additional feature, which enables
the moderntor 1o send the message
as email. It helps the teacher and the
slucents always are in touch.  This
was used for maximum advantage.,
Thils was helplul for the stedenls whio
find difficult 1o convey the questions.
It wis also helplul [or other students
to understond the heterogeneity of the

1 T s hodatie
Himica

is actually used for uploading the motes
of the classes. 1t is also wsed for up-
loading the reference materials [
case the course Instructor is having
the PPT slides it is uploaded m the
group. Also the reference matenals,
cise studies pnd oither ieaching ma-
terials are uploaded. This is refemed
it the elasses while teaching foe fu-
ture reference. For example a Pay-
chological test is tnught, the siudénts
are informed about o st in the hes-
siapge board. This includes the lestand
the reference of the specific Paycho-
logical Test uploaded in the web
space. Then the students prepare b
fore attending the class, Facolly
teaches the class referring the mate-
rlitl uploaded. Tt wis proved fobe suc-
cessful for maximum number of
clises,
The students also

paper suggsests that it is pos- |!I|l|r|a.I-I'JIl- | E:;J";:L i o used this fucility for up
sible to cmbed ubiguitous wse i topics :l':.'.':"-'.r loading the assignments,
ol educational (echnology T Comection The faculty announces the
because it offers varicty and | 3 ¢ andale, (e o assignment to be submils
lexibiliny, and it can LbFluJJ]j' { Atgpenent P rl:,-::u ted on a topic either
enhance student leaming. By thsough message board or
T ! O u% ;
Theilalon group T in the classroom. Then
teaching ool Tor students, - Fal
i Wi siudents prepare the is-

According 1o the Yahoo | sessgs i . = : o sabitriitad tha
site, Yohoo proup is a com- | 5. _ 110 Chishet | E,'?’“_H]Eniﬂ PRI
munication tool, which facili- | nes i Phel e B e
tutes groups of people 16 | | i Lo bt - advantage of retaining the
communicale cn e Intemet l ;_::'#‘““ | ;n.,tm ' time stamp for deadlines.

iscuss, sports, health, cur- | Teskhimeriucrid ality ¢ s
to discuss, sports, health, cur- | il The punctuality of the st

rent events, and more. 1t also
facilitiles to shane photos and

files, plan events, scnd o
newsletter and stay in touch with
friends and family. The present cno-
teavour is uking such o free ware for
the students of Masters ina Manage-
ment programme. Adioally i@ is an
additional tool forteaching.

The each feature is ideally Ming
in tzaching the Management subjects.
I would like 1o give some illustrations
of the some of the features for teach-
ing the Manasgement Subjects.

Fentures
Messapes
This is the feature, which as a
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dents increases, Further,
the studients are copscion

students.
Chat

Thus Tncility was used lor provid-
ing a synchromous feel of the course.
This was dond through Yahoo Mes-
senger. There are featurcs parts of
the IM environment such as file trans-
fer and 50 on are used to maximom
advaniage.

Files

This 15 another important feanre
fully used for the teaching. This en-
ables onc to upload and stone files. It

about the other students:
whio have sccess o their matersal, So,
the materials are prepared with extra
caution and care, This is vsed 158
reference material by the futtne
haiches.

Other utility of the files i5, ighelps
the teachers 1o ask the students subs
mit the project reports. First the fac-
tlty asks the stucents (0 submit min
projects on the subject. The stodeis
submit o proposal forapproval, Cnees
the faculty approves it, students col-
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lect datn and prepare the draft reports
oo correction, Once the [ac uliy gives
the inputs the final report is submitied
for presentation. This is used as a fu-
ture reference materal for the suc-
cessive batch of students.

As mentioned above project re-
ports on Lhe subjects wene useful. First
students ane requesied (o submit the
proposals. Then correctons to the
proposals are made, Once the propos-
als are accepted they arc asked to
design the wols. Once the 1ools are
accepied they are asked 1o conduct
the tesis for the study. Then the re-
ports submitted for iterations. Then the
final report is archived. This “File™
featunz is very helpful for the projects.
This process also helps the others (o
know what is the propress of the
projects in the class, Italso helps oth-
ers (o geb iden and they ensure there
are no redundancies. This actually
proanotes the masporency among the
teachers and students and students
andl students,

The other advantage of this is if
ihe course 13 offered for second time
these materials are used as study
mutierials for the new students, I be-
comes a library and resoarce center
for jisell.

Photos

This feature was used for upload-
ing the images for the Psychological
tests. Furiher, the feature is used for
uploading any pholographs of Geld-
work the students conducted. A study
on various aspects of the rural mar-
ket was one such experience of up-
loading.

Links

Another impaoriant [eature of the
group. which is very relevant, is the
links. This helps the teachers and siu-
dents to upload links, which are very
useful for the course. This also helps
the users toahide by the copyright is-
sues. The links helps the faculty 1o
create o complete reference pape
with the resources, The links of the
i1

Tres web resources on the relevant
topics, the genuing management prac-
tices by corpomte houses, and study
reports of the research agencies ane
some of the examples. Further, the
faculty crentes o static web pape for
the course on another domain on the
policies of grading and teaching anc
linkesl .
Database

This i used [or the archiving the
details of the members. The scope of
this featre is very high and has o lot
potential to use it a maximum. A table
can be designed on the members,
which can be used elfectively.
Polls

This is another important feature,
which is used [or the conduction of
quizzes. The online quizzes using the
polls with objective questions were
very popular. This is an authenticaled
reull, which are very useful. The time
for such quizzes can be limited and
pupils can be assessed. This also us=d
for conducting polls on the metlodol-
oey of tieaching forthe teacher's foed-
back, for the wpics of discussion and
g0 on. There is also potential 1o use 1t
for conducting research among the
subjects. This feature was used
amang the students lor regular short
tests on the opics covered.,
Members

The directory of the members is
another feature. This is the fentore,
which lists the identity of cach of the
members. Incase a course is offered
oely oavlime then this is very useful fea-
Luire.
Calendar

This feature is used as 4 planner.
This helps the teachers o announce
the classes and topics. It is also used
[or anpouncing the deadlines, exami-
nations, and so on. This helps the stu-
dents who ure absent for some classes
1o go through and Nind where the class
is progressing and one can accord-
ingly prepare an the next topic.,
The Course Details and Course

Ohjective

This is the feature, which is the
milin page of the group. This page
gives the course details with Curricu-
lum and states the Leamning objec-
tives. For an example, for o course
on E-Commerce, Mull detniled syllabus
for 30 lectures and the course objec-
tives such as, “Preparing students [or
work in the E-Commerce environ-
menls”, is stated in the main page,
Search Facilities

This is an inbuilt fucility of Ya-
koo, If one wants (o find the subject
arci namely, Consumer Beluviour, he
or she has to search in the calegory
ol Marketing and Advenising. This
helps the students to search the course
page if they do not remember the
URL
Number of students and Language
of Instruction

Based on the experience of the
author ull the students of the regulur
classes registered for the group. This
imcreased the elfectiveness of teach-
ing, The lanzuage of mstruction vsed
for the group and classroom was En-
glish.
Group Information and Group Sel-
tings

The group is only {or restricted
members. As mentioned above the
language wsed for the group is English.
The group was listed in directory. As
it is the eroup which is restricied for
members it moderited by the Mnculty.
The message boards are
unmoderated, It encourages ol mem-
bers 1o post. It archives all the mes-
sagres and sends them as Email atach-
ments. The link for the Yahoo group
is itpeffin groups. yahoo,com/
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